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ENVISIONMENT OF PERFECT CARE

OUTPATIENT CARE:


Full team consultations


Standardized forms


Patient history


Web available forms/patient/family binder for notes

· given at first visit

Center web page with links

Hot line

FAQ’s sheet for new families

Parent to parent network

Notify of annual labs/x-rays prior to when they are due

Reduce isolation caused by infection control policies

INPATIENT CARE:


Raise awareness of inpatient staff


Opportunity for patient/child interaction


Length of stay

SURVEY ANALYSIS:

