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Center for Care Coordination
Providing thorough, supportive and innovative 
resources for families to improve the health 

and wellbeing of children and youth.

CONNECTICUT CHILDREN’S MEDICAL CENTER



HOW WE CAN HELP

Finding health care and community services for 
your child can be an overwhelming challenge 
for parents. Our care coordinators ease that 
burden by developing a care plan for your child 
and making sure doctors, nurses, behavioral 
health providers, families, schools, and community 
service providers are all familiar with the plan. Our 
care coordinators can also educate you about 
additional resources and guide you in connecting 
with them. Our care coordinators will continue to 
assist you through the years as your child grows. 
We’re here to help!



OUR MISSION

The Connecticut Children’s Center for Care 
Coordination is dedicated to building  
partnerships to enhance the lives of children 
and youth. Through a team approach, we provide 
family-centered care coordination and advocacy. 
We embrace diversity, integrity and excellence  
in all we do.

Here’s how a care coordinator can partner  
with you:
•   Assess the needs of your child.
•   Connect you to medical, behavioral, educational, 

legal, advocacy, and social services.
•   Help you communicate effectively with your 

child’s providers.
•   Develop care plans for children with identified 

needs.
•   Assist you with medical, educational, vocational 

and community transition planning.



Our care coordination services are free to all 
children and youth, from birth to age 21, including 
those with medical, developmental or behavioral 
conditions and those needing help with basic 
needs.

How to get started:
1.   Call the Connecticut Children’s Center for Care 

Coordination at 1.877.835.5768.
2.   A staff member will ask questions about your 

child’s needs.
3.   You will receive a welcome packet in the mail.
4.   A care coordinator will be assigned to your 

family once paperwork is complete.
5.   Your care coordinator will contact you to 

assess your needs and develop a care plan.
6.   The care coordinator will work in partnership 

with your child’s primary care provider.



CONTACT US

Connecticut Children’s Center for Care
Coordination

Connecticut Children’s Medical Center 
282 Washington Street, Hartford, CT 06106 
Phone: 1.877.835.5768 
Fax: 1.860.837.6201

Or connect to us through the Connecticut 211
Child Development Infoline:
1.800.505.7000



Connecticut Children’s Medical Center complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 
1.800.234.0780 (TTY: 1.800.545.8330).
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod 
numer 1.800.234.0780 (TTY: 1.800.545.8330).
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