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THIS PATHWAY  
SERVES AS A GUIDE 
AND DOES NOT 
REPLACE CLINICAL 
JUDGMENT.

CLINICAL PATHWAY: 
Community Primary Care COVID-19 Screening Algorithm 

 Transfer call to RN (or provider if RN not available) to 
determine risk for COVID-19 [see box to right*]

 Strongly encourage telemedicine visit if possible and 
clinically appropriate

Telemedicine is preferred to any in-person encounter to limit exposure.
If in-person encounter must continue, isolate patient & family.

 Immediately have patient/family don a surgical mask to cover nose/mouth
 Isolate patient/family at least 6 feet from staff, other patients and visitors
 RN/Staff will don appropriate PPE
 RN/Staff to walk patient/family to a pre-identified room (or empty examination room if 

not available) with the door closed and place isolation notification on door

Telephone Encounter In-Person Encounter

*Safely determine risk for COVID-19
 RN/provider to confirm reported symptoms: 

o Review symptoms above 
o Close contact with person who is under investigation for possible COVID-19 

infection or who is/was diagnosed with COVID-19 infection

Is patient a possible 
Patient Under Investigation (PUI) 

for COVID-19?

COVID-19 Management
Testing: 
 Provider to determine need for testing based on 

CDC recommendations 
 Testing locations can be found at 211ct.org
 See also AAP COVID-19 Testing Guidance

Treatment:
 Symptomatic care based on clinical assessment
 Medications: Visit CT Children s COVID-19 Internet 

site and COVID-19 Clinical Pathways site for the 
most up-to-date offerings on COVID-19 treatments 
available. To request a medication, follow COVID-
19 Outpatient Therapies for Providers Requesting 
Administration at CT Children s algorithm. 

Determine disposition
(evaluation of need for admission 
similar to that for any respiratory 

illness)

DISPOSITION:

Patient stable/does not require admission to hospital:
 Refer to CDC s Guidance on Home Care (Not Requiring Hospitalization)
 Ensure patient and family is quarantined at home per CDC/DPH recommendations 
 Follow office procedures for follow up (telemedicine encouraged if appropriate) and/or 

offer telemedicine visit with CT Children s Infectious Disease and Immunology  
[can call CT Children s One Call 833-226-2362]
o Monitor for post-COVID conditions including Long Haul and MIS-C

 Refer to COVID-19 Cardiology Return to Play Algorithm
 Educate regarding timing of vaccinations per CDC guidelines

Patient stable but requires higher level of care:
 Notify local ED of patient arrival and ensure patient continues to wear a mask

o CT Children s One Call (Hartford): 833-733-7669 (833-PEDSNOW)
o Danbury Emergency Dept: 203-739-7101; Norwalk Emergency Dept: 203-852-2143

Patient unstable:
 Call 911 for EMS transfer to local ED
 Notify local ED of patient arrival as above 
 Ensure patient continues to wear a mask if able

YES

No screening test for COVID-19 indicated

 Standard clinical care
 Strongly encourage telemedicine 

visit if possible and clinically 
appropriate

Potential COVID-19 Infection

Standard clinical care.

 In person: Remove Special 
Precaution Isolation sign

 On telephone: strongly encourage 
telemedicine visit if possible and 
clinically appropriate

NO

YESNO

Important Note on Aerosol Generating Procedures:
Some procedures performed on COVID-19 patients 

could generate infectious aerosols (such as nebulizer 
treatments or open suctioning of airways).

Please use extreme precaution in the outpatient setting 
as negative pressure rooms are not available. 

 Strongly consider restricting aerosol generating 
procedures and ask patient families to bring 
patient s MDI s (if available) prior to their visit. 

 Limit the number of providers during the 
procedure.

 Utilize N-95 masks and other appropriate PPE.
 Clean and disinfect surfaces promptly per CDC 

recommendations.

Questions about COVID-
19? 
 CT Children s One Call 

COVID-19 Hotline: 
833-226-2362

 CT Children s COVID-
19 Internet Page

In the last 10 days, has the patient/parent/caregiver
had NEW symptoms of:
 Fever greater than 100.3F?
 Respiratory symptoms (such as cough, runny nose, 

or shortness of breath)?
 Loss of taste/smell?
 Nausea, vomiting or diarrhea?
 Fatigue, muscle or body aches, or chills?
 Headache?
 Sore throat?

In the last 10 days (20 days if diagnosed with an immune deficiency), has the 
patient/parent/caregiver:
 Had a positive COVID-19 test?
 Been within 6 feet of someone with confirmed or suspected COVID-

19?

CONTACTS: JUAN SALAZAR, MD 
This pathway is subject to change, based on evolving recommendations from the CDC and CT DPH.
LAST UPDATED: 06.20.22

https://www.connecticutchildrens.org/covid-19-resources/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/testing-overview.html
https://www.211ct.org/
https://www.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/covid-19-testing-guidance/
https://www.connecticutchildrens.org/covid-19-resources/
https://www.connecticutchildrens.org/clinical-pathways/covid-19/
https://www.connecticutchildrens.org/clinical-pathways/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Fguidance-home-care.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/duration-isolation.html
https://www.connecticutchildrens.org/clinical-pathways/covid-19/
https://www.connecticutchildrens.org/clinical-pathways/covid-19/
https://www.connecticutchildrens.org/clinical-pathways/covid-19/
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html



