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MyChart Pay as Guest Guide for Patients/Families 
 

Use MyChart’s Pay as Guest feature to pay a bill online even if you do not have a MyChart 

account.   

1. Open Pay a Bill  

(connecticutchildrens.org.billing and 

finances.pay-a-bill)  

 

2. Click Pay Bill Online.   
 

 

 

 

3. Enter Account # and Guarantor last 

name. Click LOOK UP. 

 

 

4. Select to pay either the Amount Due or 

Other Amount. Click NEXT. 

 

5. Select a method of payment of either 

Credit Card or Bank Account.  Click 

NEXT.  
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6. Verify the payment details.  Click 

SUBMIT.  

 

 

Your payment is submitted and reflects in your account within two (2) business days.  

If you have any questions or concerns about your payment plan or billing, please contact the 

Customer Resolutions Department at (860) 837-6710. 
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