Voalte Me Guidelines and Setup Guide

Care Network Voalte Me Guidelines

1. Voalte Me should not be used for urgent questions or concerns.
¢ If you need to contact a specialist urgently, please call OneCall at 833.733.7669. They will
connect you to the on-call specialist.

2. Do not contact a specialist directly using Voalte Me.
¢ When using Voalte Me, contact OneCall with your question. OneCall will connect you to the on-call
specialist and make sure follow up. Documentation takes place as needed.

3. Whenever possible, Voalte texts will be answered by the specialist within one business day.
e If you use Voalte Me after hours, you will receive an answer the next business day.

4. If you do not receive an answer in a timely manner (see #3), please contact OneCall via phone at
833.733.7669.

Voalte Me Setup Guide

Purpose: Sign Up — Access to Voalte Me
Favorite One Call CN Team
Search specific individual by name
Roles: Care Network Providers

Access/System Smart Device (Voalte Me)
Requirements:

Contact Information: Kristen Barnett @ 59589, kbarnett@connecticutchildrens.org or
Voalte Me

Step Action Visual

1. | Go to your device’s App Store or Google Play
and download the Voalte Me App
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Z. Allow Voalte 10 send Notrfications.
"Voalte Me" Would
Like to Send You
Notifications
Notifications may include
alerts, sounds, and icon
badges. These can be
configuraed in Sattings,

Allow

Don't Allow

3. | Allow Voalte access to Camera & Photos

"Voalte Ma" Would
Like to Access the
Camera

Required Lo take photos
that can ba 380t in a text
massage

QK

Don’t Allnow

"Voalte Me" Would
Like to Access Your
Photos
Required o sent photos

Allow Voalte access to Photos trom your device in a text

message.

oK

Don't Allow

Enter CT Children’s Site Code Welcome to Voalte

. Please enter your Yoaite
Site Code provided to you
by an administrator

cchbdl (all lowercase)

Continue

6. | Sign into Voalte Me using your CT Childrens
Network Credentials voalte

e Texample (do not use Y
@connecticutchildrens.org) :

e Password (when you change your oo e s ko
network password, you must also change
in Voalte)
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e Allow Voalte Me to send you Critical Alerts
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Select Units(s)

Cara Natwaark Pravders (Homa)
o

7. e You are assigned to the Care Network &
Providers (Home) Unit
e Hit Continue

Add Urits

|
8. | Confirm you Profile Configuration
< Bass My Asgrmasts Oore
e Hit Done (top right) -

2209 wTn
£ Back Care Network Providers e
- Tap the Directory Icon (bottom right) 2x to e Civalter
9 bring you to the main directory are Network M
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Save the One Call CN Team as a Favorite

Tap on Teams

10 4169 . e
) Home
Tap on Directory
My Faverites
| Comtacts
fucecrt Secucae
4:209 T
€ Directory

e Scroll down to One Call CN Team

e Add to Favorites will appear on bottom
of your device, tap on add to favorites pmmml)>

a:22+v =
< Teams
Q, £ =1

A4, NICU Transport

A2, Offsite - Fairfield

22 Offsite - Farmington

£2s  Offsite - Glastonbury

22 Offsite - Leadership

~4 Offsite - South Hadley

e Tap the three dots to the right 22 OPCovid Infusion Rev

22 Ophthalmology Consult

3, Ortho Consult On Call

24 PACUOn Call

Add to Favorites

Cancel
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Send a Message

Tap on Teams

Tap on One Call CN Team /

Home 0
From the Directory Screen, tap on My Favorites [ Owecterr
My Faworites
. . . q4av alFi
Favorites are defined by Users, Units or Teams ] ‘
¢ Back Favorites Ednt
s~ €D
0

One Cal CN Team

Tap the Group Message Button
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< Hack Crm Ol CN Tean
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Knirwrnm Boyle
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Le Arce Sheya
NMegan Conatne |

Tap Select All On Line & Tap Compose
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Kathesine Boyke
RN, Trarstin® Coorcnator
# As il dy

Le Anna srg-; 8

! Trons Coordnator

tagan Donanua,
T vrkiiulong

You can title your message if you choose, or just
select continue

Ser o £y A

Group Messaging
Dnliw defonw sy
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Compose message and hit send
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One Call CN Team receives the message

432+

“w T

< Kristen S/10/21, 4:31 PM Group (1) *+*

Claar Compersation

Testing for screenshots thank you

Search for an Specific Provider

From any screen with a magnifying glass

Buddings

B

Teams

L]

e Tap the magnifying glass
e Begin typing individuals last name
e Tap on desired name

e Tap call to call or tap text to compose

message

Wocy

< Back User Profie

Ryan Calhoun

Call

Text

Note
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