[image: ]WHAT TO DO WHEN YOUR CHILD IS ILL OR INJURED

WHERE TO GO FOR PSYCHIATRIC/BEHAVIORAL HEALTH CONCERNS

For serious or life-threatening situations, go to the Emergency Department or dial 9-1-1 immediately!
For all other issues, CALL YOUR PEDIATRICIAN FIRST.
Consider the Emergency Department
· Your child requires immediate medical attention
· Your child requires withdrawal management or detox
· Immediate safety cannot be maintained

Consider an Urgent Crisis Center 
· You prefer a behavioral health assessment in a calm, quiet office setting
· A medical assessment by a registered nurse or psychiatric provider would be beneficial


Your pediatrician can:
· Answer your questions, even after hours
· See your child quickly (same-day or next-day)
· Decide if the ED or Urgent Care is really needed
· Save you stress, time and money
ABC Pediatrics& Adolescent Medicine
Phone: 860.555.5555
Office Hours:
Monday, Wednesday, Friday
8 AM–4:30 PM
Tuesday, Thursday
8 AM–6 PM
Saturday
8:30 AM–12 PM
Sunday
Closed



When in doubt, call your pediatrician to ask what care is best!

	PROBLEM
	PEDIATRICIAN
	URGENT CARE
	EMERGENCY DEPARTMENT

	Allergies/Allergic Reaction
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	Severe

	Asthma Attack
	Minor
	Minor
	Severe

	Bleeding That Won’t Stop
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	Burn (Minor)
	Minor
	Minor
	Severe

	Cold or Flu Symptoms
	[image: Checkmark with solid fill]
	[image: Checkmark with solid fill]
	

	Constipation
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	Cough
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	Cut, Scrape, or Bruise
	Minor
	Minor
	Severe

	Diarrhea
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	Dizziness
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	Ear Pain
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	Fainting
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	Fever (Child < 2 mos)
	
	
	[image: Checkmark with solid fill]

	Fever (Child ≥ 2 mos)
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	Head Injury
	Minor
	Minor
	Severe

	Headache
	Minor
	Minor
	Severe Migraine

	Insect Bite
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	Nausea/Vomiting
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	Pink Eye
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	Poisoning
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	Rash
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	Seizure
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	Sore Throat
	[image: Checkmark with solid fill]
	[image: Checkmark with solid fill]
	

	Sprain or Strain
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	Stomach Pain
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	Severe

	Swallowed Object
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