
 

 
1 

CORONAVIRUS FAQs 

 

 

 

GUIDE FOR PATIENTS, FAMILIES & VISITORS 

 

Connecticut Children’s is committed to the health of our patients, families and communities. 

Right now, that includes keeping you informed about the current outbreak of coronavirus, 

also called COVID-19, 2019-nCov, Coronavirus Disease 2019 and SARS-CoV-2.  

We are taking special steps to protect you and prevent the spread of illness – including new 

rules for visitors, travel screening and a few other precautions. 

Here is what you need to know as a patient, family or visitor at Connecticut Children’s, plus 

some general advice and answers from our medical experts. 

 

Note: This information is current as of March 12, 2020. For the latest updates from 

Connecticut Children’s, visit connecticutchildrens.org/coronavirus. For the latest public 

health information, visit cdc.gov/coronavirus and ct.gov/coronavirus. 
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VISITOR INFO & FAQs 
 

VISITOR RESTRICTIONS ARE NOW IN EFFECT AT THE MEDICAL CENTER AT 282 

WASHINGTON STREET, HARTFORD. 

 

What are the special rules for Connecticut Children’s visitors right now? 

 Only parents and legal guardians are permitted on inpatient floors. No children are 

permitted on these floors. 

 

 Outpatient visitor restrictions begin Monday, March 16: A maximum of two parents, 

legal guardians or designated adults are allowed per patient, and no children under the 

age of 12 may accompany the visit. These restrictions also apply to the Infusion Center 

at 10 Birdseye Road, Farmington. 

Additionally:  

 We are temporarily stopping all nonessential vendor access, including food delivery, to 

inpatient rooms. 

 There will be no community access to the United Technologies Family Resource Center. 

 Volunteer programs are suspended. 

 We cannot currently accept toy or handmade donations at our 282 Washington Street 

location. 

These restrictions are an important way for us to prevent the spread of illness, and keep our 

patients and communities safe from coronavirus, flu and other contagious respiratory 

illnesses.  

Your health is our top priority. We appreciate your understanding and cooperation. 

 

Why aren’t children allowed on inpatient floors, or (if they’re under age 12) to 

accompany their sibling’s outpatient visit?  

Children are much more likely to be carriers of respiratory virus due to their less-than-perfect 

hygiene practices and close proximity to others who may be sick. Additionally, close 

proximity and extended contact with large numbers of other children at school or daycare 

makes them particularly likely to contract viruses and pass it on to others. 

 

My child is not sick. Why is he/she not allowed to visit? 

Some infections – including flu and respiratory illnesses – can be contagious for a day (or 

more) before they show symptoms. This means your child may feel and act completely fine, 

but still spread the illness to others. 
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When will the visitation restrictions be lifted? 

We closely monitor the prevalence of flu and other respiratory viruses circulating in the 

community. We will lift visitation restrictions as soon as we safely can. 

 

VISITOR TIPS 

How can Connecticut Children’s families and visitors stop the spread of coronavirus? 

 Please do not visit patients if you are feeling sick. 

 When visiting Connecticut Children’s, report any travel in the past 30 days to places 

outside the United States or to any of the high-risk areas listed at 

cdc.gov/coronavirus/2019-ncov/travelers 

 Wash your hands with soap and water or alcohol-based hand rub every time you walk 

into or out of a patient room.  

 If you are a rooming-in parent who is experiencing any cough, fever, sneezing, vomiting 

or diarrhea, please make alternate overnight plans. We will look forward to welcoming 

you back when you are feeling better. 

 If you are a parent, guardian or visitor who is sick and already here at Connecticut 

Children’s, please stay in the patient room, stay out of community spaces such as the 

family pantries, cafeteria, playroom and gift shop, and wear a mask as you exit the 

building. 

 Talk to your nurse or physician if you have any questions about preventing coronavirus. 

 

CALLING AHEAD 

Do I need to provide any extra information when I call to make an appointment? 

Yes. When you call to make an appointment, please let our staff know if your child or a 

member of your family has  

 Had close contact with someone who was confirmed to have coronavirus. 

 Traveled in the last 30 days to China, Japan, Iran, South Korea, Italy or any of the any of 

the high-risk areas listed at cdc.gov/coronavirus/2019-ncov/travelers. 

 Currently has respiratory symptoms including fever, runny nose, or cough.  

We will help decide when and where your child should be seen. 
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GENERAL INFO & FAQs 

 

WHAT IS A CORONAVIRUS? 

A coronavirus is a type of disease that can cause an infection in your respiratory tract (your 

sinuses, nose, throat, lungs) and can spread from person to person, especially when people 

cough or sneeze.  

The current outbreak of coronavirus, which is also called COVID-19, 2019-nCov, 

Coronavirus Disease 2019 and SARS-CoV-2, was first noticed in December 2019 in Wuhan, 

China. It has since spread to multiple countries including the United States. 

To help stop the spread of coronavirus, we can all follow some basic steps, outlined below. 

 

SYMPTOMS AND RISK 

What are the symptoms of coronavirus? 

Coronavirus symptoms include fever, cough and shortness of breath. In milder cases, it can 

present like a common cold. 

Keep in mind: Unless your family has recently traveled to a high-risk area of the world (see 

cdc.gov for a current list) or has been exposed to someone with a confirmed case of 

coronavirus, these symptoms are most likely the result of a common cold or flu. See below 

for details about what to do if your child has these symptoms, and who is at higher risk. 

 

How is this coronavirus outbreak affecting children? 

So far, coronavirus cases in children have been very rare. The overwhelming majority of 

confirmed cases have been adults. Most children who were infected only experienced mild 

symptoms, similar to a common cold. 

 

What puts my child at highest risk?  

Contact your medical provider immediately if  

 Your family has been in close contact with someone with a confirmed case of 

coronavirus. 

 Your child has a fever and respiratory symptoms such as a cough or shortness of breath 

and has recently been in an area with ongoing spread of coronavirus. Visit cdc.gov to 

learn about affected areas. 

 If your child falls into one of these high-risk scenarios, then call ahead to the doctor’s 

office to tell them about exposure, recent travel and symptoms. They will help make 

decisions about if testing is needed and where that testing will occur. (Most children will 

not need testing.) 
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What if my child has not traveled or been around someone with coronavirus, but is 

still showing symptoms? 

Keep your child home from school, and contact your pediatrician for medical advice. 

 

PREVENTING CORONAVIRUS 

How does coronavirus spread?  

Coronavirus seems to spread by respiratory droplets in close person-to-person contact. 

 When a sick person coughs, sneezes or talks at close range (six feet or closer), they 

may produce droplets that can land in your eyes, nose or mouth. These droplets do not 

pass through skin and are not believed to be airborne like measles or smallpox. In other 

words, they have to travel directly, in droplet form, into the eyes, nose or mouth. How to 

avoid this kind of exposure: Stand at least six feet away. 

 Coronavirus can also spread if a sick person coughs or sneezes on a surface that you 

then touch, because you may accidentally transfer infected droplets from the surface into 

your eyes, nose or mouth. How to avoid this kind of exposure: Even if you touch an 

infected surface, you can eliminate your risk of infection simply by washing your hands 

and not touching your face. 

 

How can I prevent coronavirus? 

The way that coronavirus spreads is very similar to colds and flus, so the best tips to prevent 

coronavirus are the same ones you use during flu season:  

 Wash hands often and well: Wash with soap and water for 20 seconds, the time it takes 

to sing the “Happy Birthday” song twice. (If soap and water are not available, use an 

alcohol-based hand sanitizer with at least 60 percent alcohol.) 

 Avoid sick people, and stay home if you are feeling sick. 

 Regularly clean household surfaces that get a lot of contact.  

 Avoid touching your face. 

 Stand at a distance of six feet when talking, and instead of shaking hands as a greeting, 

give a fist bump or nod. 

 

Should my family wear face masks? 

No. Unless you are already sick with symptoms of a respiratory illness, or wear a mask for 

another health reason, you should not wear a face mask. Instead, focus on handwashing 

and other “Preventing Coronavirus” tips below. 
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Should my family change their travel plans? 

The CDC has advised against all non-essential travel to certain high-risk areas including 

South Korea, China, Japan, Italy and Iran. For the current list, visit 

cdc.gov/coronavirus/2019-ncov/travelers. 

 

MORE INFORMATION 

Where can I find more information? 

 For the latest information about Connecticut, call 211, text CTCOVID to 898211, or visit 

ct.gov/coronavirus. 

 Connecticut Children’s is working closely with the CDC, the nation’s leading public 

health institute. We recommend their website for the latest news and advice from public 

health experts: cdc.gov/coronavirus. 

 To read and share these FAQs online, visit connecticutchildrens.org/coronavirus. 

 


