Safe
and
Sound
at Connecticut Children’s
You can count on Connecticut Children’s enhanced safety program
to keep your child safe and sound – and give you peace of mind.

Safe and Sound

Facilities

We’ve created COVID-free zones to ensure you and
your child won’t be exposed to illness. We’ve designed
even stricter cleaning and disinfecting protocols,
which exceed CDC standards and your own! We’re
serious about social distancing, and make it easy with
spacious waiting areas and colorful floor markings.
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Employees

Our team members only come to work if they’re
healthy. We require daily temperature and symptom
screenings and have COVID-19 testing available for
every team member who needs it. We’re equipped
with all the proper safety gear. And of course,
everyone wears a mask.

Safe and Sound

Visitors

We limit visitors at all of our locations, and screen
everyone for temperature and COVID-19 symptoms.
Everyone over the age of 2 wears a mask – one
from home, or one of ours.

Safe and Sound

Appointments
Many appointments are available by Video Visit, if
you prefer. Before any face-to-face visits, we ask
questions about your family’s COVID-19 exposure
and symptoms. We also get you in and out quickly,
and practice social distancing the entire time.
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Surgeries

If your child has a scheduled surgery or procedure,
we’ll arrange for drive-through COVID-19 testing
beforehand. We’ve also enhanced other safety
protocols, allowing one caregiver per child, and
sending updates from the operating room via
our EASE mobile app.
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Support

For questions about coronavirus, you can call our 24hour Pediatric COVID-19 Hotline at 833.226.2362.
For pandemic advice from pediatric experts, check
out connecticutchildrens.org/coronavirus. And to
learn more about our Safe and Sound program, visit
connecticutchildrens.org/safeandsound.

Nothing is more important than your child’s health. For more information, visit connecticutchildrens.org/safeandsound.

